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Course Outline 
MKTG 3342 - Negotiating Skills 

Course Summary: 
This is a course in which lectures, role playing, case stud ies, simulations and discussions are 
used to introduce the student to negotiating within a sales context, and to develop the 
student's abil ity to use advanced selling techniques. 
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Course Outline Part B 

MKTG3342 
Negotiating Skills 

1. ALL OUTLINES, SCHEDULES AND MARK ALLOCATIONS ARE SUBJECT TO CHANGE. 

2. This course outline may assist you in the future to receive credit for all or part of a course 
from another post-secondary institution or from a professional program. It is strongly 
recommended that you keep this course outline in a safe place for future reference. 

3. CHEATING, PLAGIARISM AND DISHONESTY: "Acts of cheating, plagiarism and 
dishonesty are not tolerated; the degree of punitive action may range from a written 
warning to withdrawal from the program. These penalties may also be applied to student 
who knowingly contribute to the act of dishonesty, cheating and plagiarism." (Refer to the 
current BCIT Calendar.) 
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